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Killerton House & Garden 

Visual Guide 
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 General Information 

Killerton House and Garden has both inside and outdoor areas to explore and 

is managed by the National Trust. The main attractions at Killerton House and 

Garden are: 

 Killerton House  

 Garden 

 Gift and Plant Shops  

 The Bear’s Hut 

 The Chapel 

 The wider estate for walking 

 

Also part of the estate, but elsewhere in the village a short drive away are 

Clyston Mill, Budlake Old Post Office and Marker’s, a medieval hall house. 
 

Killerton House is open from 11:00am to 5:00pm, the garden is open from 

10:00am to 5:30pm, and the surrounding parks 8:00am to 7:00pm. 

The busy periods in the year are weekends and school holidays during the 

main summer months and during the Christmas period. The quieter times to 

visit are early mornings and late evening. 

Sometimes there are events on which can be busy and noisy. Call the Visitor 

Reception for more information: 01392 881345. 

Dress for the weather and wear suitable shoes for walking. 

https://www.nationaltrust.org.uk/clyston-mill
https://www.nationaltrust.org.uk/budlake-old-post-office
https://www.nationaltrust.org.uk/markers
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 Getting There 

If you travel by car, Killerton is just off  B3181 road, between Exeter and Cullompton 

and about 8 miles from Exeter.  If you go through Broadclyst from Exeter, turn left 

shortly after and follow the brown heritage signs.  

If you are a National Trust member you 

can park for free, but you must bring your 

membership card with you and scan it 

into the machine for your free ticket.  

If you are not a member, you will need to 

pay for parking. 

The car park spaces are quite large and there 

are lots of spaces available. 

The car park has a surface to prevent the 

spaces from becoming muddy.  

In the car park there are 

marked accessible  

parking spaces.  
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By bus Killerton is about 8 miles from Exeter bus station and takes about 30 

minutes. Please note you can catch the 1,1A, 1C buses; timings may differ 

depending on the traffic. 

The bus stop for Killerton is on the main road (B3181). 

Traveline SW can help you plan your journey by public transport. 

From the bus stop there is a 0.7 mile walk to Killerton Visitor Reception along 

country lanes.  

There is no pathway, so be aware of traffic. 

https://www.travelinesw.com/
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The Entrance 

There are two routes from the car park 

to the main entrance; steps and a 

slope. 

 

The approach is a gravel path and 

there are hand rails down the steps. 

The slope passes by the toilets and 

curves down to the entrance. It is a 

shared path with cyclists. 

The entrance is through the arch 

into the Stable Block. 

 

This is where the cobbled area 

begins. 
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The Entrance 

The Main Entrance is through the old Stable Block. The floor is made of cobbles; 

they are uneven and can be slippery when wet.  

In the stables you will find the Visitor Reception, a Gift Shop, Plant Shop, the 

Coffee Shop and a Second Hand Book Shop. 

The Second Hand Book Shop has a variety of books, 

which you can look at and buy. 

You can also donate any books you no longer want.  

The money they raise from book sales goes towards 

the upkeep of the estate. 

The lighting in the Book Shop can be a little dark, due 

to the high ceilings.  
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Plant Shop 

The Plant Shop is through an 

archway. There is a strong smell of 

flowers as you enter. 

The path through the Plant Shop is 

made of cobbles and can be 

uneven and slippery when wet.  

The path to the right inside the Plant 

Shop has a gravel floor. 

The gravel surface can be hard to 

push wheelchairs and pushchairs on. 

There are steps down to the lower 

level. 
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Gift Shop 

The accessible entrance to the Gift 

Shop is next to the Plant Shop. 

There is a wheelchair lift up to the 

main floor of the shop. 

There is a floral smell in the shop. 

The gift shop includes National Trust 

gifts and souvenirs, and locally sourced 

foods and produce. 

Some items for sale are breakable and 

all breakages must be paid for. 

 

If you need assistance, ask the staff member. 

There is a chair in the shop where you can sit and rest. 
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In the Stable Block there is a Visitor Reception 

where you pay to enter Killerton House and 

Garden or show your membership card.  

For National Trust members it is free to visit. 

The reception is open from 10:00am to 5:00pm  

daily.  

For more information on opening times and 

tickets, visit the website.  

Visitor Reception 

As you enter the room, to the right there is 

an area where you can sit and relax.  

There are a number of chairs that you can 

use.  

There is a stuffed bear in the room, which 

you can touch.  

When busy, this area can become noisy.  

In an attempt to minimise the noise, acoustic 

dampening has been installed.   

A member of staff will be available to 

answer any questions you have. 

There are also several maps and guides 

available to assist you around the site.  

https://www.nationaltrust.org.uk/killerton
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Getting around 

A buggy service is available to take 

you to the house, when the house is 

open.  

For people with limited mobility, there is an       

all-terrain scooter, called a Tramper.  

The Tramper can be hired from the Countryside 

Mobility scheme.  For more information on the 

scheme and becoming a member visit the 

Countryside Mobility Website. 

You don’t have to be registered with a disability 

or a blue badge holder to hire the Tramper. 

Everyone must be accompanied by someone 

who is over 18 and available for use by people 

aged 14 and over. 

You are advised to book the Tramper in 

advance of your visit. Visit the webpage for 

more information. 

Dogs are welcome in the wider estate and 

Stable Block only. There is also a number of 

dog friendly walks that you can download 

from the website. Please keep dogs on a 

lead around livestock. 

Assistance Dogs are welcome throughout 

the site, including the House, Chapel and 

Garden. 

https://www.countrysidemobility.org/membership
https://www.nationaltrust.org.uk/killerton/features/all-terrain-tramper-hire-at-killerton
https://www.nationaltrust.org.uk/killerton/features/bringing-your-dog-to-killerton
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There is a tarmac path from the Stable Block  

to the house (typically a 15 minute walk).  

You can walk it or take the buggy. 

You can also participate in one of the free 

guided walks around the site, with details 

posted on the a-frame information boards. 

 

There are lots of wooden benches around the 

park and garden, for your convenience. 
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What you can see 

Killerton House and Garden date back to the eighteenth century. 

The house had been in the Acland family for over 400 years, until it was left to the     

National Trust in 1944. 

When entering the house through the 

main door, the lighting will change, as 

the reception room has low levels of 

lighting. 

 

There is a step-free entrance to the right 

of the main door. 

 

There is seating in the reception room.  

 

In most rooms of the house there is a 

volunteer available to give you 

information about the history of the 

estate, or answer any questions you 

may have. 
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In the house there will be other people 

looking around in the rooms, reading 

the information and looking at the      

objects.  

You can walk on the carpets in the 

rooms and around the furniture.  

You can look at the ornaments and    

antiques up close, but please don’t 

touch!  

The lighting is kept low on the ground 

floor, to protect the paintings and 

furniture in the house. 

You can walk on the carpets in the 

rooms and around the furniture.  

You can look at the ornaments and 

antiques closely, but please don’t touch 

them. 

When there is a tour of the house, 

or a large group, areas in the 

house can become busy.   

 

Due to the high ceilings, sound 

does travel in the house so may 

become noisy. 

There are number of chairs around the house that have 

flowers placed on the seat—please do not sit on these 

seats.  

There are seats to sit on in the house, if in doubt ask a 

volunteer.  
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In the house there will be other people 

looking around in the rooms, reading 

the information and looking at the      

objects.  

You can walk on the carpets in the 

rooms and around the furniture.  

You can look at the ornaments and    

antiques up close, but please don’t 

touch!  

There is only a staircase to the upper floor, 

there is no lift. 

The staircase has a lot of natural light and 

shallow steps. 

Upstairs is the Exhibition Space.  

The lighting is quite different upstairs, 

some rooms are quite dark and the 

hallway and staircase are brightly lit.  

Some items are behind 

glass. 

 

None of the exhibits 

should be touched. 
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In the house there will be other people 

looking around in the rooms, reading 

the information and looking at the      

objects.  

You can walk on the carpets in the 

rooms and around the furniture.  

You can look at the ornaments and    

antiques up close, but please don’t 

touch!  

The Garden and Wider Estate 

The Killerton Estate includes over 6400 

acres of working farmland, woods, 

parkland and orchards. 

There are a number of walks around 

the estate depending on what you 

want to see.  

Maps and leaflets are available in the 

Visitor Reception. 

© Copyright Emma Wakeham 

© Copyright Eugene Birchall  

https://www.geograph.org.uk/profile/40049
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In the house there will be other people 

looking around in the rooms, reading 

the information and looking at the      

objects.  

You can walk on the carpets in the 

rooms and around the furniture.  

You can look at the ornaments and    

antiques up close, but please don’t 

touch!  

Each room is lined with different materials. There are varying woods and deer skin,  

matting and pine cones, with bark adorning some of the walls.  

The floor in the inner room is 'cobbled' with deer knuckle-bones, so be careful 

where you step. 

The Bear’s Hut is located in the 

garden. 

This was used as a summerhouse 

by the family in the early 17th 

century, and later in the 1860s 

housed a black bear called Tom. 

The hut is dark inside, with light 

coming in through the coloured 

stained-glass window.   

The Bear’s Hut 

The Chapel In the grounds of Killerton House is a 17th  

century Chapel. 

The Chapel and grounds are known to be 

quiet areas. 

The Chapel is open from 10:00am and 

5:30pm to visitors. 

There are steps up to the front of the Chapel, 

but you can avoid these by going around the 

sides.  

Due to high ceilings, the lighting in the    

Chapel is quite dark and noise travels. Visitors 

are asked to be quiet in case others wish to 

pray. 

You can sit on the pews, but please don’t 

touch any pictures or plaques on the walls. 
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Facilities 
There are male and female toilets next to 

the Main Car Park and Stable Block, as 

well as accessible toilets.  

There is a ramp as you enter the toilet block. 

Dairy Café toilets 

On the path from the Chapel to the House 

there is the Dairy Café.  Here, there are both 

male and female toilets and an accessible 

toilet.  

As there are only one of each, there may be 

a queue for the toilets at busy times. 
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Kitchen Restaurant  toilets 

There are two toilets in the Kitchen 

Restaurant at the house; one male and one 

female, in a very small closed area. 

 

There are two steps to get to these toilets. 

There are no accessible toilets in this area.  
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The wheelchair entrance to the house, 

enters into a toilet area.  

 

 

 

 

 

The map on the wall shows the size of the 

estate and where you are in it. 

 

There is no accessible toilet in this area, 

but there is a baby changing area. 

 

The ceilings are high inside the toilets so 

noise will carry when it is busy. 

The lighting is quite low, however there is 

some natural lighting. 

The tiles on the floor may become slippery 

when wet. 

There are automatic hand dyers in all the 

toilets facilities and they create a loud 

noise when in operation. 

House toilets (accessible entrance) 

The wheelchair accessible entrance to the 

house enters into an area with toilets.  
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There is a Coffee Shop in the corner of the 

Stable Block. 

Freshly made food is available, including 

soups, sandwiches and cakes.  

You must go to the counter to order. 

The Coffee Shop opens 10:00am to 5:30pm 

and is open all year round. 

There is seating inside and outside.  

Dogs are welcome both inside and 

outside.  

The courtyard within the Stable Block is all 

cobbles and are uneven.   

They become slippery when wet. 

Stable’s Coffee Shop 

There are a number of steps inside 

the Coffee Shop down to the lower 

seating area. 

During busy times at weekends 

and school holidays the Coffee 

Shop can be noisy. 

There is low light levels inside the 

Coffee Shop. 
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In the house there will be other people 

looking around in the rooms, reading 

the information and looking at the      

objects.  

You can walk on the carpets in the 

rooms and around the furniture.  

You can look at the ornaments and    

antiques up close, but please don’t 

touch!  

Killerton Kitchen Restaurant is at 

the rear of the house.  

To get there go out of the Main 

Entrance and turn right. 

The café is open from 11:00am to 

5:00pm and serves a number of 

hot and cold meals, and drinks. 

Killerton Kitchen Restaurant 

The ceilings are high and have sound buffers 

shaped like small clouds. 

This area can get noisy during lunchtimes, 

12:30pm to 2:00pm. 

The floor has white patterns stencilled on. 

The floor inside the café is stone 

slabs and uneven in places, so 

watch your step. 

You have to wait at the sign (shown 

in the picture) for a member of staff 

to take you to a seat. 

At lunch times there could be a  

queue, so you may have to wait. 

If you have a question, 

ask the staff.  
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In the house there will be other people 

looking around in the rooms, reading 

the information and looking at the      

objects.  

You can walk on the carpets in the 

rooms and around the furniture.  

You can look at the ornaments and    

antiques up close, but please don’t 

touch!  

The Dairy Café is approximately 100 metres from Killerton Kitchen Restaurant, 

towards the Chapel.    

Space inside the café is limited, however there is a terrace with tables and chairs 

in the open air. 

The path is made of gravel, with no steps. 

The Dairy Café is open weekends and school holidays from 11:00am to 5:00pm for 

light snacks and hot and cold drinks. 

There are accessible toilets available here, as shown in the facilities section of this 

guide. 

The Dairy Café 
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There is an emergency pull cord in 

each accessible toilet.  

Only pull them when you have an 

emergency and need assistance. 

There are many staff trained in First Aid - you can ask any member of staff 

or a volunteer for assistance. 

First Aid  

There is a defibrillator on the wall on 

the way into the Garden Shop.  

This should not be touched by 

visitors, unless in an emergency. 
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We hope you enjoy your visit. 

 

 

 

For more information about Heritage Ability, 

visit www.heritageability.org 

 

 

 

@HeritageAbility 

#AccessibilityMatters 

Delivered by disability charity Living Options Devon, 

registered charity no.1102489 


