Dean Heritage Centre

Visual Guide
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General Information

Dean Heritage Centre has both inside and outdoor areas to explore. The main
attractions at the Dean Heritage Centre are:

·
·
·
·
·
·

The Mill Pond
Five on-site interactive galleries exploring the history of the Forest
Old Victorian Schoolroom
Forester’s Cottage
Water Wheel
Woodland Trails

The Dean Heritage Centre is open all year round, except Christmas Day and
Boxing Day (with reduced hours during the winter months). Summer opening hours
start from April: open weekdays from 10 am to 5 pm (Last admission at 3 pm), and
open weekends from 10 am to 5 pm (last admission at 3 pm).
The café is open 7 days a week throughout the year.
The busy periods in the year are weekends and school holidays during the main
summer months. The quieter times to visit are early mornings and late evening.
For more information, contact the Visitor Reception on 01594 822170.
Rainy Day Guarantee - If you cannot enjoy the outdoor activities due to heavy
rain and flooding, you can request a voucher to return free of charge, within the
following month.
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Getting There
Address:
Dean Heritage Centre,
Camp Mill, Soudley,
Forest of Dean,
Gloucestershire,
GL14 2UB.

Travelling by car
The centre is easily accessible from most major motorway networks and roads.
Don’t forget to look out for the brown tourist information signs as you drive into the
Forest of Dean!
Be aware the postcode will take you just beyond the centre’s actual location
when coming from the North and West, but look for the Dean Heritage
Centre entrance sign (shown above).

By Bus
The Bevan Bus number 717 runs between Cinderford and Lydney with the Dean
Heritage Centre as a requested stop. Please visit their website for a timetable of
their services.
For information on public transport to Cinderford or Lydney, you can use
'Traveline' :http://www.traveline.info/. Click on the 'South West' section, and you
can plan your journey door-to-door using your postcode and GL14 2UB.

Dogs are allowed in the Dean Heritage Centre car
park, shop, café and Terrace (on a lead).
Only guide and assistance dogs are allowed into
the museum and onto the main site.
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From the main entrance into the
site, there is a large car park on the
right.
The car park floor is made up of
loose stones, so can move
underfoot.

The car park is free to use if you are
visiting the centre or other facilities
on site.
However, donations are requested
if you use the car park to explore
the broader Forest of Dean (outside
the centre).
The car park closes at 5 pm in the
summer and 4 pm in the winter.

There is also an accessible car park.
As you enter the site, accessible
parking is directly in front of you.
The floor is made of concrete, to
help those with mobility issues
manoeuvre more easily.

The spaces are unmarked, but there
is room for approximately 4-5 cars
comfortably.
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The Mill Pond

To get to the Visitor Centre from the car park, you walk past the pond area. Be
careful; there is very little between the road and the pond. Do not enter the pond
as it will disturb the wildlife.
There are several pieces of artwork in the pond, such as
this piece called Dragon, created by Graham Taylor.
You may also see wildlife around the
pond such as Moorhens, Mallards and
Mandarin ducks.
Please keep your dog on a lead and
don’t let them scare the wildlife.

There are many picnic tables
around the site, where you can
relax and watch the wildlife or just
have a little quiet time.
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Visitor Centre

There is a Visitor Reception next to the accessible car park.
The Visitor Reception is on the ground floor, through the double doors.
There is a slight slope to the lip of the door; it is wheelchair accessible.
There are people at the reception
desk to help you.
There is a cost to enter the centre or
to walk around the outside trails. For
more information on current prices
visit the website.

As there are artificial lights and big
windows next to the Visitor Reception,
this area can be quite bright.
During busy times you may have to
queue to get in. This area, when busy,
maybe quite loud with lots of voices.
The floor in reception is vinyl and
smooth. In bad weather, it may
become wet and slippery.
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Facilities

There is a gift shop just next to the
Visitor Reception, on the ground
floor.
Gifts are sourced from the local
area.

Most areas of the shop are
accessible for wheelchair users.
The area may become busy and
noisy during busy times.
There is a mix of artificial and
natural lighting in the shop.

7

The café is open seven days a week. Opening
times for summer and winter can be found on
the website.

The café offers a range of beverages,
sandwiches, homemade soups, cakes and
snacks.

There is a mix of natural and artificial
light in the café, so it can be brighter in
areas, depending on the weather.
The flooring is smooth and vinyl and
may be slippery when wet.
During times such as school holidays
and event days, this area may be busy
and noisy. Especially with the noise of
the coffee machine.
During busy times you may have to
queue.

There is an outside seating area on the
terrace, away from the noise of the
café.
There are other quieter areas around
the site.

You can bring a picnic and use one of
the quieter areas away from the main
site.
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You can access the café by going up the
stairs in front of the centre.
There are two steps down into the café.

There is also disabled access through the large
door at the back of the café.

For wheelchair access to the café - go through
the museum; or straight across the yard in front
of the pond, and through the door at the end.

Exiting towards the Craft
Hut and Forester’s Cottage.
The floor outside is gravel
and may be crunchy
underfoot.
Go up the sloping path to
your left, which is also
gravel.
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The slope is quite steep.
The floor of the path is made of gravel and then turns
into concrete going up the slope. The main slope is
undercover but open to the wind, so may be quite
cold and damp during wet weather.
Go through the door at the end (after the toilets)
facing you, into the Beam Engine room.

Here you will see the sign for the café.
Go through the passage, and you will
come to the café door (below).

Toilets
There are toilets and an accessible toilet in the Museum and the Café.

The Museum toilets are on the top of the slope
(discussed on accessing the café by
wheelchair).
The toilets are external (although undercover),
so will be cold in cold weather.
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The toilets are on the first floor, at the top
of the slope. The floor in front of the male
and female toilets is made of wood and
maybe slippery when wet.
The floor in front of the accessible toilet is
stone tiles and may also be slippery in bad
weather.

There is a tiny lip when going inside the
accessible toilet.
The room has artificial light but is quite dark
when entering (same as the other toilets here).
There are tiles inside the toilets too, which also
may get slippery in bad weather.
The hand dryers may be noisy in this area, and
as it’s enclosed, your voice will echo.
During busy times you may have to queue.

The café toilets are to the right when facing
the steps to exit, at the other end of the café.
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The Museum
The museum is made up of five galleries, each looking at a different part of the
history of the Forest of Dean.

The Pre-Historic Gallery shows the
early history of the area.
It features fossils of animals that
once lived in the local area,
pre-historic tools of the Forest's first
farmers and discusses the early
Roman occupation.

Many of the
exhibits you
can touch,
throughout
the museum.

There are lots of activities you can join in, in
all five galleries. Look for the signs.
During busy times these areas may be busy
and noisy.
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The floor in the Pre – Historic
Gallery is smooth and easy to
navigate., but may become
slippery when wet.
There is a mixture of natural
lighting and artificial lighting.
The area is quite airy and
light, but some areas may be
darker than others,
depending on the weather
outside.

There are also a few areas where you
can sit and take part in activities.

This gallery is fully accessible for wheelchairs, and there is a ramp leading down
to the next building.

There are also railings to help people with mobility issues to walk down the
slope.
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Gallery 2 - Medieval to 18th Century.
The room includes information on the
history of the Forest of Dean as a
Royal Medieval hunting forest, as well
as information on the English Civil
War.

This is the older part of the centre and
can be slightly colder, as the walls are
the brick of the old mill.
There is still a great deal of natural
and artificial lighting.
The floor throughout is vinyl and easy
to manoeuvre. It may be slippery if
wet.
There is a lift at the end of
the room. Due to fire safety
restrictions, the lift cannot be
used by visitors.
This means that visitors with
access needs will be unable
to visit Gallery 4.

The door at the end of Gallery 2
leads to a corridor with an exit on
each side.

This is also where the stairs are that
lead up to Gallery 3,4 and 5.
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The two exits that lead
off the corridor; one
leads back out to the
pond area with picnic
tables; the other exits
facing the Forester’s
Cottage and Craft Hut.

Gallery 3 shows artefacts from Forest of Dean’s
Industrial heritage from the Victorian times
onwards.
The gallery also features information on small
local cottage industries, as well as information
on the areas Coal Mining past (Freemining).

In the open area with the balcony, there is
natural lighting coming in from the windows on
both floors, as well as additional artificial lights.
The area is quite light and airy.

At the rear of the gallery, it separates into two
separate floors. The ceiling is lower towards the
rear of the building, making the room feel
more enclosed. There are windows in this area,
but it is darker in places (after the light of the
open planned room).
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Gallery 4 is in the upper balcony of this
room.
The balcony isn’t accessible for people with
mobility issues unless they’re able to walk
up the stairs.
Gallery 4 has wooden floors around the
balcony and tiled further back into the
gallery where the second world war
exhibits are.

The balcony area is open planned and can be quite noisy, as noise can echo
when busy.
The lighting on the second floor is quite bright in the balcony area, due to the
open plan and natural lighting from the windows. Some areas again in the back
have stronger artificial light.

Gallery 4 contains information on the 41
parishes that make up the Forest of Dean.
It also has a display on the second world war
and other changing exhibitions.

Gallery 5 features an exhibit on
Power and Transport from the
17th Century and includes a
working Beam Engine and other
interactive displays around
steam power.
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The Beam Engine was made at
Hewlett’s Iron Foundry at Camp Mill (this
is where the museum now stands).
The Beam Engine can be found just up
the slope towards the accessible
entrance to the café (discussed earlier).
The lighting in the room is very bright as
there is floor to ceiling windows on the
left-hand side when entering.
The flooring is stone tiles and may get
slippery when wet, especially as the
accessible route enters from an outside
area.

Please do not touch the exhibits.

The Victorian School Room
If you enter the door on the far side of
the Millpond and turn right, you step
into a room created to look like an old
Victorian Schoolroom.
Refer to the onsite map for directions
from other areas.

The Victorian schoolroom shows what
school was like when you only used
slate and chalk.
Visitors can try on traditional Victorian
costumes.
You can touch the exhibits in this room
and sit at the desks.
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The schoolroom has a step leading down into
the room and has wooden floors, which can
move and make noise as you walk over them.
The ceiling in this room is beamed and can be
a little dark in places (depending on the
weather).
There are chairs to sit on as you enter if you
need a rest.

The Forester’s Cottage
The Forester's Cottage is a reconstructed
cottage showing you what a traditional
Forester's home would have looked like in the
past.
The cottage was reconstructed using local
materials and has many period features such
as the fireplace.
The yard is stoned and may be difficult for
wheelchairs to cross easily. There is a slight lip
coming in from the yard.

Unfortunately, the cottage is not accessible
for wheelchair users, due to the steps and
narrow hallways and doors. However, there is
a film of the cottage you can watch in
Gallery 1.
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The ceilings in the cottage are quite low, and the
corridors and rooms are small.
The floors are stone slabs throughout and are worn and
uneven underfoot.
The second floor is accessed via a narrow set of stairs.
There is a handrail on the right side of the staircase. The
stairs are wooden and old and creak underfoot.

Each room shows what a typical Forester (a person
that lives in the Forest of Dean) would have in their
homes.
Many areas of each room are roped off. Do not
cross over the ropes, as you are not allowed to
enter.
The rooms are quite dark and will be cold in bad
weather.

If you go through the Forester's Cottage and out into
the Cottage Garden at the rear, there are three stone
steps down into the garden.

You can also access the Cottage
Garden by taking the path
around the right-hand side of the
cottage.
The pathway around the cottage
is gravel and may be difficult to
move a wheelchair over.
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The Water Wheel
If you continue down the gravel path, past
the Cottage Garden, there is a slope
leading to a viewing platform around the
Water Wheel.
The slope has railings, and the platform has
anti-slip flooring on a metal structure.
The platform will be noisy at busy times, with
many people walking on it.

There is the sound of running water in this
area.
Do not climb on the metal fences around
the Water Wheel.
The Water Wheel powered the old mill that
was here a long time ago (before it became
a museum).

From here, a path also leads off to the left. The trail
is not long and is a natural path with areas of
gravel. It leads to an old wooden bridge over the
stream and ends there. It will be slippery during
wet weather.
It is not accessible for a wheelchair.
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The Woodland Trail

There are several woodland trails to take at
Dean Heritage Centre.
The Gruffalo Trail is accessible.
The trail starts as a metal path, then
leads to a concrete one.
This then leads onto the main path
through the forest, which is a natural
woodland path with areas of gravel.
The trail is quite flat and hard so more
accessible for a wheelchair to
manoeuvre. During and following wet
weather, the path may be slippery.

There are wooden fences along the
route preventing access to the
water.
Do not climb on these, or go over the
barrier.
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There is lots to see on the Gruffalo Trail,
and it’s suitable for children.

Do not cross over the wooden
barriers. Do not touch the artwork.

The trail has a small slope as you go along. Other
than that, it is relatively flat.

There is an area with
picnic tables along the
route.
There are several uneven
steps up to the tables.

n

The Gruffalo Trail eventually
leads to the Adventure
Playground.
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Several other trails lead off the
Gruffalo Trail, that go to other
attractions.
These trails are not accessible
and are steep in places. The
paths are uneven and may be
more difficult to travel. They may
also be slippery in bad weather.
It is also quite dark in some dense
areas of the forest.
One of the trails takes you up to the Charcoal Burn Camp.
Charcoal Burners’ Camp has a stone-andturf built hut, built traditionally.
You are allowed in the hut, but be aware
that it will be dark inside and the floor is
uneven.
The centre has a charcoal burn every May
Bank Holiday, to keep up the tradition.
The other leads to Harvey’s Folly.

Harvey’s Folly is a replica of a Freemine
entrance.
Freemining is historically important to

n

the Forest of Dean and has been
around for hundreds of years.
The entrance was built for the centre
by retired ex Freeminer Dave Harvey,
to show what a Freemine looked like.
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We hope you enjoy your visit.

For more information about Heritage Ability,
visit www.heritageability.org

Delivered by disability charity Living Options
Devon, registered charity no.1102489

@HeritageAbility
#AccessibilityMatters
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