Visual Story
This information is to help you prepare for
a visit to Botallack in Cornwall.
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General Information
The countryside at Botallack
is open dawn to dusk, 365
days of the year.
Botallack is free to access.
The Count House is open
most of the year. Check the
website for details on
opening times.

Getting There
You can easily get to
Botallack by car.
See the website for the most
up to date information
about travelling by bus.
When you arrive there is a
large car park on your right.

Accessible parking is beside
the wall in the car park and is
marked with a sign.

The bays are unmarked..
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Unless you are a National
Trust member, or Blue
Badge holder, you will need
to pay for parking.

There is no card machine so
you will need to bring
money with you.

This is the Count House.
There is a café and
accessible toilet inside.
You can ask staff about the
site here and pick up a
map.

Facilities
There is an accessible toilet
inside the Count House.
If you need help, there is an
emergency pull cord which
alerts reception when
pulled.
There is a baby changing
facility.
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At this till point you can ask
a member of staff or
volunteer where you can go
and pick-up a map.
Staff will be wearing branded National Trust clothing or
ID badges.
You can also purchase food
and drink from here.
There is an all-terrain scooter
that you can hire to explore
Botallack if you have limited
mobility. It is part of the
Countryside Mobility
scheme. It may be inside
the Count House or outside
the entrance.
It is recommended that you
book in advance. Ring or
email Botallack for further
details.

Around Botallack

Inside the Count House there
is a film about Botallack and
the BBC television series,
Poldark.
The film plays automatically
as you approach it.
.
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On your way around the
site, take care as the ground
is uneven in places.

The route to the famous
Crown engine houses is very
uneven.

There are lots of narrow
paths and steep drops.
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Fire Alarms
All scheduled alarms at The
Count House are tested
outside of visitor opening
times.
If the alarm goes off, staff
will assist you out of the
building to the fire meeting
point.

Quiet Room

Botallack does not have a
designated quiet room, but
there are plenty of areas
outdoors to retreat to, away
from the crowds.
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For more information about Heritage Ability,
visit www.heritageability.org
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