Springu2016
Malvern Hills—one of our
new sites for 2016

Reaching New Heights...
“It’s about creating memories. A hilltop view, the exhilaration of the sea breeze on a cliff top,
being inspired by nature or simply precious time with friends and family. While the scooter
makes it possible, it’s the experience that it provides access to, which is what Countryside
Mobility is all about.
Making that happen isn’t always easy (read our article on how sites come about on page 5)
and your support in visiting the sites is essential to keep them going. However, it’s your stories
of happy times in the countryside which keep us striving to find new opportunities.
This Spring we’re really excited at the new opportunities on offer. Read on to find out
more...and more importantly, get out to see them for yourself!” Neil Warren, Project Manager.

Brean Down
National Trust Brean Down opened as our latest Countryside Mobility site in May.
Inspired by what they had seen at the popular, North Devon
site at Heddon Valley, the Brean team came back
determined to offer the same opportunities at one of the
most spectacular stretches of coastline in Somerset.
The Tramper route starts at the National Trust beach café
and shop before climbing steeply to the top of the Down.
You can then enjoy dramatic coastal views as you travel
around a mile to the Victorian fort at the end of the headland.
Here you can explore and enjoy views across the Bristol
Channel to Wales before returning with some of the best
views of the Somerset Levels and North Somerset coast.
National Trust Brean Down have shown real commitment in
offering not one, but two, Trampers anticipating that the
service will be used by both locals and holidaymakers
staying in the neighbouring holiday parks.
Here’s the account of one of two local members who gave the
site a test run:
The ranger, Fred, gave me a quick recap of the machine as I
hadn't been on a Tramper for some time. It all came back to me
very easily as its so simple to use. Fred guided us to the lane up
to the headland. Apparently the gradient is just on the limit for
the Tramper, but it took the hill easily.
Amazing views of the Severn, Wales and Steep Holme. Very
beautiful wildflowers especially carpets of bluebells and cowslips;
violets on the banks. We heard out first cuckoo up there—a real
bonus.
Taking in the views it took about two hours to do the whole trip.
I was really happy to get up onto Brean Down—somewhere that
I love and used to walk in days gone by. I'm very pleased that its
another site where I can enjoy dramatic landscape and wildlife
and it’s local - fantastic.
Thanks to Countryside Mobility for this.

National Trust Heddon Valley,
North Devon

How do you
make use of
Countryside
Mobility?
Complete our survey
and you could be a
winner!
We have a number of
prizes including 1 year’s
National Trust individual
membership, a cream tea
hamper, a selection box
of locally produced
drinks and, best of all,
three, free of charge
renewals on Countryside
Mobility membership.

We’re delighted to receive the regular
stories of our members re-discovering the
countryside and of great days out.
But when it comes to the detail we’d like to
have a better understanding of what the
membership means to you, how you make
use of it, and how we can make it work
better for you.
We’d love as many people as possible to
complete this quick survey:
www.surveymonkey.co.uk/r/CMSW2016
Or call 01392 459222 and we’ll post one to
you.
You’ll be in with a chance of winning a great
prize.

Good things come to those who wait…
It may have been 5 years between the original site
visit to Castle Drogo, but the wait has definitely been
worthwhile as anyone who has visited this new site
since its April opening will testify.
One of the National Trust’s most popular properties in the
South West, it is best known for being the last Castle to be
built in England—and is currently being renovated to cope better with its exposed position
on the northern edge of Dartmoor.
What’s often overlooked is its spectacular setting which the Tramper provides easy access
to. The route leaves from the visitor centre (with tempting shop and café) and heads east
along the top of the Teign Gorge. Along the way you enjoy dramatic views down into the
peaceful gorge and a majestic view across the full sweep of the northern Dartmoor.
Those wishing to see the 12 acres of formal gardens (admission charge applies) can also
use the Tramper to explore. Sights include a rose garden, the Bunty House and
rhododendron garden and croquet lawn.
In the days leading up to the Tramper hire service commencing its position in the reception
was creating a real buzz so it’s expected to be a very popular site. Why not go and see for
yourself? Booking is highly recommended. Call 01647 433306

Castle
Drogo

“That would make a great site...”
We often receive suggestions about places where members would like
Countryside Mobility to offer Tramper hire. But how does it actually happen?
More often that not it begins with a phonecall or email from a
site to Countryside Mobility asking for information about how
they can get involved in the scheme. This will be followed with
a meeting at the site so that they can make an informed
decision about becoming a partner site.

Site Approach

Each partner site pays close to £1000 each year for the
lease of a Tramper so it’s a big commitment.

Access Audit

The next stage is to carry out an access audit. This will look at
all the potential routes to see what is suitable, where
modifications are needed and where might be unsafe. This is
carried out by an experienced auditor who has first-hand
experience of mobility difficulties and approaches it from the
perspective of a nervous, first-time user.

Site Meeting

Preparation
Promotion
Open

We’ll be looking at path gradients, cambers, surfaces,
gates, and the overall experience. We also look at the key
accompanying facilities.
The report and risk assessment is sent to site who then
prepare by making modifications, preparing a route map
(and any signs). The Tramper is delivered and we train all
staff/ volunteers involved in hiring. Finally there is
promotion leading up to the opening of the hire service.
Make the most of your membership—By doing so you’ll not only enjoy exploring but
also encourage our existing partner sites of the need to retain their Tramper and
encourage potential sites that the hire service will be well supported.

Malvern Hills

Our recently opened site in the Malvern Hills has taken Countryside
Mobility to new heights.
At 1,400 feet the summit of Worcestershire Beacon is the highest point on any of our
sites and offers a 360 degree panoramic view which, on a clear day, is claimed to take in
parts of 13 counties. It’s no surprise that this ridgeway of hills has proved an inspiration to
many including the famous composer, Edward Elgar.
The route to and from the Beacon has beautiful views
along the way which have been captured in a series of
short videos that we have put together. (Click on the
image to the right or visit YouTube and enter ‘Malvern
Hills Countryside Mobility’ in the search box).
Establishing Tramper hire has involved significant commitment from local partners
including Malvern Hills Area of Outstanding Natural Beauty, Malvern Hills Conservators,
the Malvern Hills GeoCentre and the Café H2O from which the service operates. Kate
and Debbie who run the café as part of Jamboree, a co-operative to support adults with
learning disabilities are delighted to see the dream become a reality.
“We have been amazed at how many people have supported this initiative and helped us
raise the funds to make it a reality. Team Jamboree are so pleased it is now a reality”.
And it’s making an immediate difference as you’ll read on the following page. We hope
that many others will enjoy this spectacular new site. For more information:
www.countrysidemobility.org/locations/malvern-hills

How the Tramper
at the Malvern Hills
has already made a
difference
Here’s what one of the first
people to hire the Tramper
said…
I live nearby so I see the hills all the time. But going up on the Tramper to the heights
you cannot reach in a car was truly special. It took my breath away a number of times,
brought tears of joy to my eyes and the biggest smile on my face. I felt truly elated.
For the first time in just under 4 years, thanks to the Tramper, we were able to get to the
top of the Beacon .... So, so happy, so emotional ... There is nothing like being at the top
of the Beacon and seeing the 360 stunning views. Pure therapy in its own right
We are going to make it a regular activity. We recommend it to anyone with mobility
issues.

Due to a variety of reasons, alongside the new sites, we have also seen a
number of sites come to the end of their time hiring Trampers:


Bike Trail, Fremington Quay, North Devon



Devon Cycle Hire, Okehampton



National Trust Trelissick

The additional Tramper brought to Haldon Forest from the Wyre Forest has
had to returned following vandalism at the latter meaning that Haldon
Forest has reverted to having one Tramper.
Always check the website for the most up to date list of sites and Trampers:

www.countrysidemobility.org.uk

Three’s
the Magic Number
at RHS Rosemoor
RHS Rosemoor has consistently been one of the most popular sites in the
Countryside Mobility scheme.
The attraction has shown its ongoing commitment to improving access by
recently leasing a third Tramper which will improve availability and the
opportunities for groups with more than one person who has mobility difficulties.
www.rhs.org.uk/rosemoor

Heddon Valley Introduces New Circular Route
Another North Devon site expanding its offer
for Countryside Mobility members is the
National Trust’s Heddon Valley property.
Thanks to funding from Exmoor National
Park, path improvements and a new bridge
have led to the creation of a new circular
route alongside the river.

Heddon Valley

www.nationaltrust.org.uk/heddon-valley
Stay up to date with Countryside Mobility:
Our Facebook page (www.facebook.com/CountrysideMobility) and Twitter account
(@CMSouthWest) provide regular updates about the latest developments so do make use
of them. For our latest videos visit YouTube.

